
USER GUIDE

Getting Connected with Boingo

Connect with the Boingo Wi-Finder App
The Boingo Wi-Finder app is available on PC, Mac, iOS, and Android, and it makes finding and connecting to 
hotspots easy worldwide. The app actively searches for hotspots and then provides notification to your device when 
a network has been detected. Best of all, the app enables you to log onto Boingo hotspots with just one click. 

Connect without the Boingo Wi-Finder App
The Boingo Wi-Finder app is the easiest way to get connected to Boingo hotspots, but you can also connect 
manually through your browser with a few simple steps.

Download the app on your smartphone, tablet or laptop at www.boingo.com/boingo-apps/

Log into the app using your Boingo username and password.

The app will automatically provide notification when you are within range of a Boingo hotspot.

Select “connect” from the app. Now you’re online!

From the Wi-Fi menu on your device, select and connect to the Boingo hotspot or a Boingo 
partner from the network list. Note: Partner hotspots may not have the name “Boingo” in them. Visit 
http://wifi.boingo.com to find hotspots available near you.

Launch your Internet browser. A landing page will load, prompting you to log in. 
Note: If you regularly use a VPN—on a work computer, for example—you may need to deactivate 
the proxy server settings in order to see this landing page. The exact location of this setting can vary 
by browser, but it’s usually found within Internet Options>Connections>LAN Settings. Then uncheck 
“Use proxy server.”

Log in using your Boingo username and password. Now you’re online! Note: If logging into a 
partner hotspot, you may need to first select “roaming partner login,” or something similar, and then 
select “Boingo.”
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Need more help? Check out our FAQs at www.boingo.com/boingo-faq.php. 

The Boingo American Express Plan Customer Care is also available 24/7 at

1-800-426-6917 (United States and Canada) or 0-808-189-0620 (United Kingdom).


